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      9-1-1 association of central oklahoma governments 

 
9-1-1 BOARD OF DIRECTORS  

AGENDA 
1:00 p.m., Thursday, May 29, 2008 

ACOG Conference Room 
21 E. Main – Suite 100 

Oklahoma City, Oklahoma, 73104 
 
 

I. CALL TO ORDER 
 
II. INTRODUCTION OF GUESTS 
 
III. APPROVAL OF MINUTES –April 24, 2008 meeting   (Attachment III) 

 
IV. COMMUNICATIONS 
 
V. HEARING OF DELEGATIONS OR CITIZENS 
 
VI. CONSENT DOCKET 

 
INFORMATION: This item is placed on the agenda so that the Board of Directors, by 
unanimous consent, may designate those routine agenda items that they wish to be 
approved or acknowledged by one motion.  If any item proposed does not meet with the 
approval of all board members that item will be heard in regular order.  Staff recommends 
that Items VI-A and VI-B be placed on the Consent Docket. 
 
A. FINANCE REPORT – MAY CLAIMS  (Attachment VI-A)  
 
INFORMATION:  Consideration of materials claims budgeted for the Association in the 
amount of $152,829.48 for the month of May. Staff has found these claims to be in order 
and proper as to form, and are recommended for payment.  A copy of the claims list is 
included in the agenda packet. 
 
Action Requested: Motion to accept the finance report and approve payment of the May 
recurring claims against the Association. 
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B. PROPOSED FY 2007-2008 BUDGET AMENDMENT (Attachment VI-B) 
 

INFORMATION:  9-1-1 ACOG is well into its 2007-2008 fiscal year, and staff proposes to 
amend the budget to more closely reflect estimated revenues and expenditures and 
reflect Board actions taken throughout the fiscal year. 
 

Action Requested:  Motion to approve the recommended budget amendment. 
 
C. AUTHORIZATION TO RENEW THE CONTRACT BETWEEN THE CITY OF OKLAHOMA CITY AND   

9-1-1 ACOG FOR 9-1-1 PROFESSIONAL SERVICES    
 

INFORMATION:  The City of Oklahoma City has requested to contract again in FY 2008-
2009 with the 9-1-1 Association for professional services related to 9-1-1 
administration.  These services include:  9-1-1 database management; Master Street 
Address Guide (MSAG) management; technical assistance/coordination; and sharing 
geographical information. 

 
Action Requested:  Authorization for the Interim Executive Director to renew the contract 
in an amount not to exceed $111,611 between the City of Oklahoma City and 9-1-1 ACOG 
for   9-1-1 professional services related to regional 9-1-1 administration. 
 

VII. ITEMS FOR INFORMATION ONLY  
 

A.  FORMATION OF THE NEXTGEN911 TELCOM TASK FORCE (Attachment VII-A) 
 

INFORMATION:  Staff will inform the Board of Directors on the latest development of the 
NextGEN911 Telcom Task Force for 9-1-1 ACOG.  Since technology is moving at the speed 
of innovation and is causing shifts in the mobility of communications, creating convenience 
and flexibility for business and personal uses of communications, it has become necessary 
to address how these technologies interface with enhanced 9-1-1 systems and current and 
future routing of 9-1-1. 
 
Action Requested:  None, for information only. 
 

VIII. GENERAL STATUS REPORT   (Attachment VIII) 
 

INFORMATION:  Information on current projects for review and discussion. 
 
Action Requested:  None, for information only. 
 

IX.          NEW BUSINESS 
 
X.           ADJOURNMENT 

 
 
 
 
 
 
 



ATTACHMENT III 
MINUTES OF THE 

9-1-1 ASSOCIATION OF CENTRAL OKLAHOMA GOVERNMENTS 

BOARD OF DIRECTORS MEETING 

ACOG CONFERENCE ROOM 

APRIL 24, 2008 

 
The fourth meeting of the calendar year 2008 of the 9-1-1 Association of Central Oklahoma Governments 
Board of Directors convened at 1:01 p.m., April 24, 2008 in the ACOG Conference Room, 21 E. Main, Suite 
100, Oklahoma City, Oklahoma. This meeting was held as indicated by advance notice filed with the 
Oklahoma County Clerk and by notice posted at the ACOG Offices, 21 E. Main, Suite 100, at least twenty-
four (24) hours prior to the meeting. 

PRESIDING 
Hon. David Hopper, Councilmember, Norman 
 
MEMBERS PRESENT  
Hon. James Woodard, Councilmember, Arcadia 
Hon. Roger Malone, Councilmember, Choctaw 
Hon. Ken Bartlett, Councilmember, Del City 
Hon. Dan O’Neil, Mayor, Edmond 
Hon. Chuck Burtcher, Mayor, Guthrie 
Hon. Ray Poland, Councilmember, Jones City 
Hon. Margaret Graham, Councilmember, Luther 
Hon. Russell Smith, Mayor, Midwest City 
Hon. Kathy McMillan, Councilmember, Moore 
Hon. Keith Bryan, Councilmember, Mustang  
Hon. Kathy Walker, Councilmember, Nichols Hills 
Hon. James Pumphrey, Mayor, Nicoma Park 
Hon. John Brown, Councilmember, Piedmont 
Hon. Bobby Cleveland, Trustee, Slaughterville 
Hon. Earnest Ware, Mayor, Spencer 
Hon. Scott Symes, Mayor, The Village 
Hon. Dean Johnson, Councilmember, Warr Acres 
Hon. Grant Hedrick, Commissioner, Canadian County 
Hon. Mark Sharpton, Commissioner, Logan County 
 
MEMBERS ABSENT  
Hon. Phillip Shirey, Councilmember, Bethany 
Hon. Matt White, Mayor, El Reno 
Hon. Marianne Yarbrough, Trustee, Forest Park 
Hon. Bill Lisby, Councilmember, Harrah 
Hon. Laurel Anderson, Mayor, Lake Aluma 
Hon. Mark Easton, Councilmember, Lexington 
No Designee, Newcastle 
Hon. Gary Hayes, Mayor, Noble 
Hon. Kathy Jordon, Trustee, Smith Village 
No Designee, Tuttle 
No Designee, Valley Brook 
 
 



MEMBERS ABSENT (continued) 
Hon. Jeff Martinez, Councilmember, Warr Acres 
Hon. Jim Gilbert, Mayor, Woodlawn Park 
Hon. Ward Larson, Councilmember, Yukon 
Hon. Grant Hedrick, Commissioner, Canadian County 
Hon. Rod Cleveland, Commissioner, Cleveland County 
Hon. Willa Johnson, Commissioner, Oklahoma County 
 
GUESTS 
Craig J. Smith, Field Representative for US Sen. Tom Coburn 
Mary Murphey, Deputy Commissioner, Logan County 
Maxine Pruitt, Guthrie 
Jim Ahlgren, Guthrie 
Brent Hawkinson, AT&T  
 
STAFF 
John G. Johnson, Interim Executive Director 
Jane Sutter, Deputy Director 
Stephen M. Willoughby, Division Director, E9-1-1 & Public Safety  
Carolyn White, 9-1-1 Database Manager 
Diane McCullough, Projects Coordinator 
Anita Kroth, 9-1-1 Administrative Assistant 
Debbie Cook, Division Director, Finance  
Doug Rex, Division Director, Transportation Planning & Data Services 
Jerry Church, Communications Program Coordinator 
 
I. CALL TO ORDER 
 

Chairman David Hopper called the meeting to order at 1:01 p.m.  A quorum was present. 
 

II. INTRODUCTION OF GUESTS 
 

Interim Executive Director John G. Johnson welcomed Brent Hawkinson, AT&T, and Mary 
Murphey, Deputy Commissioner of Logan County. 
 

III. APPROVAL OF MINUTES – March 27, 2008 Meeting 
 
Director Keith Bryan, Mustang, made a motion to approve the minutes of the March 27, 2008 
meeting. Director James Woodard, Arcadia, seconded the motion. The motion carried the 
following votes: 
 
AYE: Woodard, Malone, Bartlett, O’Neil, Burtcher, Poland, Graham, Smith, McMillan, 

Bryan, Walker, Pumphrey, Hopper, Ware, Symes, Johnson, Hedrick and Sharpton 

NAY: None 
 
 ABSTAIN:       None 
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IV. COMMUNICATIONS
    

Chairman’s Report:       
 
Chairman David Hopper reported that he contacted the State Attorney’s General Office regarding 
the current issue with wireless carriers not being compliant in submitting annual census 
information on the number of their customers operating in the ACOG region.  He said he talked to 
Elizabeth Ryan in the Consumer’s Protection Division, and was told there is no authority given in 
the law as written to enforce carriers to comply.    
 
Interim Executive Director’s Report:         
 
In response to the current issue with the wireless carriers he said If we reopen the legislation 
with the intent to add punishment language, we would have to fight all of the original battles 
again, which would most likely not allow enforcement language.  In the end the existing statute 
was a product of compromise to get what we have today.  He said experience and history with 
this says that if the carriers open the legislation back up, then that would be the appropriate 
time to enter this process. He said we need to look at a new type of definition for revenue 
funding because we cannot get in front of every new dynamic technology and deal with a new 
piece of legislation dealing with each. 
 
Chairman David Hopper asked if the current funding is sufficient.  Mr. Johnson said, yes, for its 
current operations and we have additional revenues since 2005.  We need to be looking at the 
revenue sources for the future. 
 

V. HEARING OF DELEGATIONS OR CITIZENS 
 

None 
 

VI. FINANCE REPORT – APRIL  CLAIMS 
 

INFORMATION:  Consideration of materials claims budgeted for the Association in the amount of 
$253,952.74 along with an amendment to claims in the amount of $37,451.87, making a total 
for the month of April $291,404.61.  Staff has found these claims to be in order and proper as to 
form, and are recommended for payment.  A copy of the claims list is included in the agenda 
packet. 
 
Action Requested: Motion to accept the finance report and approve payment of the April 
recurring claims against the Association, along with the amendment to claims against the 
Association. 
 
Director James Pumphrey, Nicoma Park, made a motion to accept the finance report and approve 
payment of the April recurring claims against the Association, along with the amendment to 
claims against the Association.  Director Mark Sharpton, Logan County, seconded the motion.  
The motion carried the following votes: 
 
AYE: Woodard, Malone, Bartlett, O’Neil, Burtcher, Poland, Graham, Smith, McMillan, Bryan, 

Walker, Pumphrey, Hopper, Ware, Symes, Johnson, Hedrick and Sharpton 
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NAY: None 
 
ABSTAIN: None 

 
VII. INDIVIDUAL ACTION ITEMS 
 

A. PROPOSED NEW CONTRACT WITH JOHN M. ARLEDGE & ASSOCIATES, P.C., CERTIFIED PUBLIC 
ACCOUNTANTS, FOR PROFESSIONAL AUDITING SERVICES  

 
Interim Executive Director John Johnson explained that the previous agreement with John M. 
Arledge & Associates, P.C., to provide professional auditing services to ACOG and 9-1-1 ACOG has 
expired.  It is necessary to execute a contract for professional auditing services for the fiscal 
year ended June 30, 2008, and with the option to renew for each of the four (4) subsequent 
fiscal years.  After conducting an RFP process, John M. Arledge & Associates met the necessary 
criteria.  Staff recommends that they be selected to conduct the annual audit for 9-1-1 ACOG, he 
said. 
 
Director Ray Poland, Jones City, made a motion for the 9-1-1 ACOG Board to concur with the ACOG 
Board to authorize the Interim Executive Director to execute the contract with John M. Arledge & 
Associates, P.C., to provide ACOG and 9-1-1 ACOG with professional auditing services for the 
fiscal year ended June 30, 2008, and with the option to renew for each of the four (4) 
subsequent fiscal years.  Director James Pumphrey seconded the motion.  The motion carried 
the following votes: 
 
AYE: Woodard, Malone, Bartlett, O’Neil, Burtcher, Poland, Graham, Smith, McMillan, Bryan, 

Walker, Pumphrey, Hopper, Ware, Symes, Johnson, Hedrick and Sharpton 
 
NAY: None 
 
ABSTAIN: None 
 

VIII. ITEMS FOR INFORMATION ONLY 
 
A. NATIONAL TELECOMMUNICATOR WEEK ACTIVITIES 
 
Wendi Marcy, 9-1-1 Special Programs Officer, reported that celebration of National 
Telecommunicator Week, April 13-19th was a great success across the 9-1-1 ACOG region.  She 
explained that some of the activities included daily door prizes, which were donated by 26 
vendors and local merchants; staff delivered gift bags to 183 dispatchers throughout the 9-1-1 
region, and each dispatcher was given a National Telecommunicator Week 9-1-1 lapel pin.  All 
PSAPs were invited to join in a PSAP decorating contest.  Based on this year’s theme, “The Heart 
of Public Safety,” she said Norman was judged the winner with fabulous decorations and 
presentations. The second-place winner was the Midwest City Emergency Operations Center 
who captured the theme very well and honored their dispatchers. 
 
Also, there was a reception held at the ACOG offices for the recipient of the Telecommunicator of 
the Year award, Christy Gordon, a 20-year veteran of public safety dispatch, from the Mustang 
Police Dept.  Christy was awarded with a trophy, a certificate and a scholarship to attend the 
Public Safety Conference in Tulsa scheduled for October, and other prizes from various vendors.  
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Wendi expressed the Association’s appreciation to Cox Communications, AT&T and Earl’s Rib 
Palace for their large sponsorship which helped to make this year’s National Telecommunicator 
Week a success.  Wendi also thanked all of the 9-1-1 ACOG PSAPs for their efforts and 
participation. 
 

IX. GENERAL STATUS
 
 Stephen Willoughby informed the Board of Directors of a luncheon scheduled for May 5th at ACOG 

intended to help re-energize the regional Emergency Medical Dispatch (EMD) initiative.  
Originally, the communities committed to provide this life-saving service in the region are             
El Reno (Parkview EMS), Guthrie, Midwest City, Newcastle, Noble, Norman and Tuttle.  He 
explained that this highly structured protocol system is nationally approved and allows 
dispatchers to give pre-arrival instructions under medical direction. 9-1-1 ACOG first 
implemented this Emergency Medical Dispatch protocol in 2004 and it was a $250,000 public 
investment to our regional communities. 

 
Mr. Willoughby reported that staff, at the request of the 9-1-1 Board of Directors, is gathering 
information from the other COGs (Council of Governments) in Oklahoma to compare information 
regarding wireless carriers reporting census information. To date, three COGs have responded, 
he said. 

 
Mr. Willoughby reported that Cricket Wireless began providing wireless service earlier this month 
to the region.  He indicated that it was disappointing that Cricket had not made the appropriate 
arrangements to coincide delivery of enhanced 9-1-1 service with their turn-up of service to 
their customers.  9-1-1 ACOG has escalated this concern within Cricket and there is a conference 
call scheduled for tomorrow to negotiate a schedule to deploy enhanced wireless 9-1-1 services 
for their customers. 
 
Mr. Willoughby explained that staff is reviewing the FCC order to see how the region can ensure 
that carriers who begin operating in the future turn-up E9-1-1 when they turn on their 
commercial service. 
 
It was suggested that each community’s council require Phase II compliance from the wireless 
carriers before approving a lease with them.  
 
Mr. Willoughby reported that since the last Board meeting, we have obtained census information 
from Verizon and they are now compliant.  
 

X. NEW BUSINESS 
 

Director Jim Pumphrey asked for a description of Reverse 9-1-1 and how to go about purchasing 
an emergency notification system. 
 
Steve Willoughby explained that there are several different service providers selling early 
warning notification systems which uses a telephone database when in the event of a disaster 
or need, it pushes out a message to all of the telephone numbers in that database to a defined 
geographical area through a telephone system. 
 
He said there are different communities that have a variance of the different service providers in 
the region.  
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Mr. Willoughby said about nine years ago we looked at doing that on a regional basis, however, 
after a thorough analysis, several cities already had obtained their own individual system, and 
we found no need to be redundant.  Each community can invest into a system that best fits their 
individual need.  
 

XI. ADJOURNMENT
 

 Chairman David Hopper asked for a motion to adjourn. Director Dan O’Neil, Edmond, made a 
motion to adjourn. Director John Brown, Piedmont, seconded the motion.  The motion carried the 
following votes: 
 
AYE: Woodard, Shirey, O’Neil, Yarbrough, Graham, Smith, Bryan, Walker, Brown, 

Cleveland, Ware, Johnson, Cleveland, Sharpton and Johnson  

NAY: None 

ABSTAIN: None 
 
The meeting was adjourned at 1:40 p.m. 
 
ADOPTED THIS __________ DAY OF______________________________________ 2008. 
 
 
_________________________________________________________________________        _________________________________________________________________________________ 

Chairman     Secretary-Treasurer 
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ATTACHMENT VI-A

ACOG Administrative Services
Personnel 72,130.10           
Consultant 6,759.00              
Development 107.50                  
Institute 400.00                  
Internet Correction (8.31)                     
Mileage 237.68                  
Postage 356.94                  
Printing 335.00                  
Professional Dues 120.00                  
Public Education 109.91                  
Publications & Subscriptions 31.95                     
Supplies 1,023.89              
Telephone 601.15                  
Travel 1,205.50              
Xerox 281.48                  
     Total MSAG/Education/Training 83,691.79$        
    OKC Professional Services Agreement 1,393.83              
           Total ACOG Administrative Services 85,085.62$        

9-1-1 Operating/Maintenance
AT&T (Network, Database, TSP & Frame Relay) 43,870.48$                                                                                   
AT&T (Wireless Phases I &  II) 5,447.49              
AT&T Global Services (UPS Maintenance) 1,213.00              
AT&T(Frame Relay EMD Parkview EMS) 468.57                  
AT&T (EMSA EMD Frame Relay) 195.89                  
AT&T(DSL Connection) 103.47                  
Bureau of the Public Debt 100.00                  
Chase Equipment Leasing Inc. 13,463.10           
Hinton Telephone Company 246.20                  
Language Line 332.96                  
Logix Communications 199.32                  
McLoud Telephone 280.00                  
Oklahoma Communication Systems 1,217.67              
Pioneer Telephone (Newcastle Diagonostic Line) 53.06                     
Pioneer Telephone (9-1-1 Trunks) 479.78                  
Windstream 72.87                     
     Total 9-1-1 Operating/Maintenance 67,743.86           
     Total May Claims  152,829.48$     

ATTEST:

CHAIRMAN SECRETARY-TREASURER

BE IT RESOLVED, that on this 29th day of May 2008, the following claims are 
approved by the 9-1-1 Association of Central Oklahoma Governments; and the 
Director and Officers of this Association are directed to pay such claims.



 OPERATING SAVINGS TOTAL
Beginning Balance
   April 1, 2008
      Cash on Deposit $ 1,975,594.67      $ 792,749.18          $ 2,768,343.85      

 
Cash Receipts
   Fee Income $ 124,593.04          $ -                             $ 124,593.04          
   Fee Income - Wireless 4,001.25                -                             4,001.25                
   Contracts 11,826.51             -                             11,826.51             
   Transfers of Funds 210,258.12          99,191.11             309,449.23          
   Interest Earned 1,735.25                2,070.25                3,805.50                
   Miscellaneous 797.73                     -                             797.73                     

Total Cash Receipts $ 353,211.90          $ 101,261.36          $ 454,473.26          

Total Cash Available $ 2,328,806.57      $ 894,010.54          $ 3,222,817.11      

Cash Disbursements
   Claims/Operating Expense $ 253,952.74          $ -                             $ 253,952.74          
   9-1-1 Fund Disbursement 23,843.75             -                             23,843.75             
   Transfers of Funds 99,191.11             200,000.00          299,191.11          
   Miscellaneous 68.17                        -                             68.17                        

Total Cash Disbursements $ 377,055.77          $ 200,000.00          $ 577,055.77          

Ending Balance
  April 30, 2008  
      Cash on Deposit $ 1,951,750.80    $ 694,010.54        $ 2,645,761.34     

9-1-1 ASSOCIATION OF CENTRAL OKLAHOMA GOVERNMENTS
CASH STATUS REPORT

FOR THE MONTH ENDED APRIL 30, 2008



9-1-1 ASSOCIATION OF CENTRAL OKLAHOMA GOVERNMENTS 
DISBURSEMENT OF FUND BALANCE 

APRIL 2008 
 
Arcadia  $ 28.52 
Bethany   1,151.17 
Choctaw    433.58 
Cleveland County  314.55 
Del City   837.95 
Edmond   4,169.39   
El Reno  1,320.39 
Forest Park   48.65 
Guthrie    1,182.20 
Harrah   232.11 
Jones   111.94 
Lexington    95.77 
Midwest City   2,328.65 
Moore   1,805.44 
Mustang    628.69 
Newcastle   345.54 
Nichols Hills   269.30 
Nicoma Park  114.53 
Noble   261.38 
Norman    4,663.62 
Oklahoma County  723.57 
Piedmont   203.38 
Slaughterville    96.15 
Spencer   149.67 
The Village    409.95 
Tinker AFB Fire Department  112.11 
Tuttle   232.67 
Warr Acres   494.44 
Woodlawn Park  3.93 
Yukon   1,074.51 

------------------- 
Total April Disbursements $ 23,843.75 

 ========== 
 
 
 
 
 
 
 
 
 



ATTACHMENT VI-B 
 

 
 
 
 

 
 
 
 

MEMORANDUM 
DATE:     May 19, 2008 
 
TO:               9-1-1 ACOG Board of Directors 
 
FROM:          John G. Johnson, Interim Executive Director 
 
SUBJECT:    Proposed FY 2007-2008 Budget Amendment 
 
INFORMATION:  9-1-1 ACOG is well into its 2007-2008 fiscal year, and staff proposes to amend 
the budget to more closely reflect estimated revenues and expenditures and reflect Board 
actions taken throughout the fiscal year.    Noted below are the most significant changes. 
 
The original budget provided for the upgrade and replacement of the existing 9-1-1 answering 
software located at all 22 PSAPs.  After the conclusion of an unsuccessful RFP process and an 
updated cost/benefit analysis, the Board authorized instead a one year extension to the 
maintenance contract for the existing 9-1-1 answering software.  This action eliminated both 
the $1,500,000 Other Financing Source from Capital Lease Proceeds and the corresponding 
$1,500,000 Capital Outlay expenditure.  It also reduced Debt Service expenditures by $193,026 
for Principal and $74,290 for interest, eliminated $35,150 in Training expenditures and 
increased Maintenance, Repairs and Warranty expenditures by $150,000. 
 
The proposed budget amendment reflects a decrease of $50,618 in Contract revenues due to 
delays in renewing the EMSA and the Tinker Air Force Base contract extensions.  
 
The original budget overestimated the amount of 9-1-1 fees remitted by wireless telephone 
companies by approximately $6,020.  This overestimation resulted from differences between 
the budgeted and actual annual census allocation percentages. 
  
The proposed budget amendment reflects an increase of $2,000 in interest income due to the 
decrease in interest rates.   
  
In summary, the original budget reflected an excess of revenues over expenditures of $478,222 
while the proposed budget amendment reflects an excess of $572,170, which is a positive 
increase of $93,948. 
 
Action Requested:  Motion to approve the recommended budget amendment. 
 
 

ATTACHMENT VIII-A 

Chair David Hopper 
Norman Councilmember 
 
Vice-Chair Kathy McMillan 
Moore Councilmember 
 
Secretary/Treasurer Keith Bryan 
Mustang Councilmember 
 
Interim Executive Director 
John G. Johnson 
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ATTACHMENT VII-A 
 

 
 

 
 
 
 
 
 
 
 

MEMORANDUM 
 

DATE:  May 19, 2008 
 
TO:  9-1-1 ACOG Board of Directors 
 
FROM:  Johnny C. Irons III, 9-1-1 Projects Coordinator 
   
SUBJECT: NextGEN911 Telcom Task Force 
 
INFORMATION:  Technology is moving at the speed of innovation.  This movement is causing massive 
shift in the mobility of communications, creating convenience and flexibility for business 
communications as well as our personal uses of communications.  But, lost in this technological 
movement is the ever present role of public safety and 9-1-1.  Yes, usually it is the last component 
considered as new bells and whistles are created to sell to consumers. 
 
When we prepare to plan our networks to make that next technological change, only modest 
thought is given to the public safety challenges that are brought about by the “next thing” even 
when the new technology may offer better ways to do the job.  Specifically, often lost in the mix is 
how these new technologies interface with enhanced 9-1-1 systems. 
 
To assist in understanding these new issues, 9-1-1 ACOG has partnered with the Oklahoma Chapter 
of the National Emergency Number Association (NENA) to create a NextGEN911 (Next Generation  
9-1-1) Telcom Task Force.  The task force will consist of representatives from 9-1-1 agencies, local 
exchange carriers, competitive local exchange carriers, VoIP Service Providers, and other interested 
parties wanting to participate in the discussion of how this technology evolution is impacting 9-1-1. 
 
This approach is similar to the Competitive Local Exchange Carrier (CLEC) Task Force that 9-1-1 
ACOG created approximately five years ago to address the explosion of new landline telephone 
service providers in Central Oklahoma. Results of that task force included a better mutual 
understanding of the interactions, formation of local policies, and adjustments of state regulatory 
requirements. 
 
The first meeting of the NextGEN911 Telcom Task Force will be Friday, May 30th at 10:00 a.m. in the 
ACOG Boardroom. 
 
Action Requested:  None, for information only. 
 

Chair David Hopper 
Norman Councilmember 
 
Vice-Chair Kathy McMillan 
Moore Councilmember 
 
Secretary/Treasurer Keith Bryan 
Mustang Councilmember 
 
Interim Executive Director 
John G. Johnson 
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ATTACHMENT VIII 
 
 
 
  

Chair David Hopper 
Norman Councilmember 
 
Vice-Chair Kathy McMillan

 
 
 
 
 r 

 

Moore Councilmember 
 
Secretary/Treasurer Keith Bryan 
Mustang Councilmember 
 
Interim Executive Directo
John G. Johnson 

 
 
      9-1-1 association of central oklahoma governments 

MEMORANDUM 
 

DATE:  May 21, 2008 
 
TO:  9-1-1 ACOG Board of Directors 
 
FROM:  Stephen M. Willoughby, Division Director 
   
SUBJECT: General Status Report 
 
 
CRICKET WIRELESS 
 
Last month staff reported that Cricket Wireless began providing wireless service in the region prior 
to deploying wireless enhanced 9-1-1. Staff escalated this concern within Cricket which resulted in 
them dedicating additional resources and expediting their deployment schedule.  After over a week 
of testing, Cricket came into compliance with 9-1-1 ACOG’s Phase II request on May 6, having 
successfully tested with the 23 Central Oklahoma PSAPs. 
 
WIRELESS CENSUS 
 
As asked by the Board, ACOG requested census reporting information from the other 10 Councils of 
Government (COG) in the state.  Five COGs responded.  None have census information from carriers 
who provide service in the ACOG area as well.  And, in some cases, ACOG has census information from 
carriers who had not provided the same to the other COGs. 
 
9-1-1 DAY AT THE CAPITOL 
 
May 20th staff participated in the state chapter of National Emergency Number Association’s annual 
“9-1-1 Day at the Capitol.”  This event provides an opportunity for 9-1-1 professionals from across 
the state to provide 9-1-1 educational information to the state legislature. 
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