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9-1-1 & PUBLIC SAFETY DIVISION



HISTORY



TODAY



9-1-1 & PUBLIC SAFETY DIVISION

FUNCTIONAL 
RESPONSIBILITIES



ADMINISTRATION & PLANNING

• Staff Support to Board

• Policy Recommendations/Implementations

• Finance/Budget

• Contract Administration

• Strategic Planning

• NG911 Planning and Project Management

• Liaison

• Boards

• Committees

• Associations

STAFF:

Brent Hawkinson
Division Director

Vellamae Fogarty
Administrative Assistant



STAFF:

Chris Camp
9-1-1 Systems Support Manager

Ben Bailey 
9-1-1 Systems Specialist II

Kale Littlefield
9-1-1 Systems Specialist II

TECHNOLOGY & SYSTEM SUPPORT

• ASAP Help Desk Support (24/7 Access)

• System Monitoring

• System Preventive Maintenance

• Implementation of New Technologies

• Interconnection Arrangements & Testing



EDUCATION & TRAINING

• 9-1-1 Training

• System Training

• Pre-Employment Testing

• Dispatcher Recognition

• Operational Consulting

• Public Education

STAFF:

Robin Murray
9-1-1 Institute Programs Manager



GIS & 9-1-1 DATA INTEGRITY
• 9-1-1 Database Maintenance

• Addressing

• GIS 

• Data Sharing and Synchronization

• Wireless Coordination and Accuracy

• NG911 Data Standards

• Map Production

STAFF:

Mike Davis
9-1-1 GIS Manager

Tanner Jones
9-1-1 GIS Specialist II

Rachel Phillips
9-1-1 GIS Technician



PSAP BOUNDARIES



9-1-1 & PUBLIC SAFETY DIVISION

BUDGET



FY 18 9-1-1 BUDGETED REVENUES



ACOG Administration ---------------------------------------------------------- $1,714,254

Telephone Companies Operating & Maintenance Charges --------------- 846,593

Maintenance, Repairs and Warranty ----------------------------------------- 761,352

Consultants ---------------------------------------------------------------------- 75,000

Professional Services Agreement -------------------------------------------- 65,000

Legal ----------------------------------------------------------------------------- 40,000

Capital Outlay ------------------------------------------------------------------- 19,950

Insurance on Equipment ------------------------------------------------------- 15,878

Supplies -------------------------------------------------------------------------- 14,800

Vehicle Operations ------------------------------------------------------------- 2,500

Miscellaneous ------------------------------------------------------------------- 2,000

Training -------------------------------------------------------------------------- 0

Member Revenue Return ------------------------------------------------------ 168,954

TOTAL EXPENDITURES $3,726,281

FY 18 9-1-1 ACOG BUDGETED EXPENDITURES



9-1-1 & PUBLIC SAFETY DIVISION

NEXT STEPS



WHAT’S NEXT



QUESTIONS?  

ASSOCIATION OF
CENTRAL OKLAHOMA
GOVERNMENTS

acogok.org

Office: 405.234.2264

Brent Hawkinson
Director, 9-1-1 & Public Safety Division

bhawkinson@acogok.org
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